
Product Safety Recall

See productsafety.gov.au for 
Australian product recall information

In the interest of user safety, Makita (Australia) Pty Ltd is undertaking a recall of Makita Chainsaws with  
the model numbers DCS6401, DCS7301, DCS7900 and DCS7901 for a non-compliant chain brake function. 

Defect: The chain brake operation does not comply with ISO 13772.

Hazard: Users may be injured by contact with the rotating chain if the chain brake does not activate  
when kickback is experienced.

What to do: Makita recommends customers immediately stop using the chainsaw, drain any fuel/oil and  
take the tool to your nearest Makita service centre for a no charge repair of the chain brake mechanism.  
Follow the below link to locate your nearest Authorised Makita Service Agent: 
https://www.makita.com.au/component/com_dealer_locator/Itemid,219/view,map/  
or for assistance to locate your nearest Authorised Makita Service Agent contact Makita on 1300 361 690  
between 8am and 5pm (AEST).  
Customers may also return the product to their place of purchase for repair to be arranged on their behalf.

Makita Chainsaw Model Numbers

DCS6401 64cc 2 Stroke Pro Series Chainsaw 
DCS7301 72.6cc 2 Stroke Pro Series Chainsaw
DCS7900 78.5cc 2 Stroke Pro Series Chainsaw 
DCS7901 78.5cc 2 Stroke Pro Series Chainsaw 
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E&OE / 4672-18
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